
TERMS EVERY HR COMPLIANCE 
MANAGER SHOULD KNOW30

1

2

4

5

6

7

8

9

10

*These terms were acquired from the Department of Labor (DOL) website. 
Copyright © 2018 GovDocs, Inc. GovDocs is a registered trademark of GovDocs, Inc.

PAGE 1

3

AMERICANS WITH DISABILITIES ACT (ADA)
Prohibits discrimination and ensures equal opportunity for people with disabilities in                 
employment, state and local government services, public accommodations, commercial            
facilities, and transportation.  
AUDIT
An objective overview of the company’s HR policies, practices, procedures and strategies to 
protect the company, establish best practices and identify opportunities for improvement.  
BEREAVEMENT LEAVE 
Leave taken by an employee due to the death of another individual. 
COMPLIANCE
Ensuring the organization meets all legal obligations. This means staying responsible for     
meeting health and safety requirements, ensuring employees receive their contractual wages 
and benefits, and watching for labor law updates. 
CORPORATE GOVERNANCE
The system of rules, practices and processes by which a company is directed and controlled. 
It is a delicate balance of the company’s stakeholders, management, customers, financiers,      
government and the community.  
CORPORATE SOCIAL RESPONSIBILITY
A corporation’s initiative to take responsibility for its effects on environmental and social      
well-being.  
EQUAL EMPLOYMENT OPPORTUNITY COMMISSION (EEOC)
Responsible for enforcing federal laws that make it illegal to discriminate against a job              
applicant or employee because of race, color, religion, sex (pregnancy, gender identity, and   
sexual orientation), national origin, age, disability or genetic information. 
E-VERIFY
Internet-based system that compares information from an employee’s Form I-9, Employment   
Eligibility Verification, with data from the U.S. Department of Homeland Security and Social     
Security Administration records to confirm employment eligibility. 
FAIR LABOR STANDARDS ACT (FLSA)
Establishes minimum wage, overtime pay, record-keeping and youth employment standards 
affecting employees in the private sector and in federal, state and local governments. 
FAMILY AND MEDICAL LEAVE ACT (FMLA) 
Allows eligible employees to take unpaid, job-protected leave for specific family and              
medical reasons with continuation of group health insurance coverage under the same terms 
and conditions as if the employee had not taken leave.  

Do you consider yourself to be a HR compliance expert? Take a look at these HR compliance terms* to test your       
knowledge, and maybe learn a thing or two! 



GRIEVANCE PROCEDURES
Process an employee must follow to get his or her grievance (complaint) addressed and            
resolved. This process may involve a formal (written) complaint that moves from one level of 
authority to the next. These procedures are usually included in union agreements. 
HOURS OF WORK
A set schedule that establishes the company’s official workweek. This helps set the 
time frame for overtime hours. 
LABOR LAW POSTER
The large, printed paper that includes all labor law postings required for your workplace. 
LABOR LAW POSTING
The smaller, individual policies that make up a labor law poster. These exist in many forms,  
such as federal, state, city and county postings. 
LIVING WAGE
The lowest wage at which the earner and his/her family can afford the most basic costs of 
living.  
MINIMUM WAGE
Minimum wage is the most widely recognized term in the realm of employee compensation.       
It is the lowest hourly wage an employer can pay an employee for work. 
MISCLASSIFICATION OF EMPLOYEES AS INDEPENDENT CONTRACTORS
Classifying a non-contract employee as an independent contract employee to deny                 
employees access to benefits and protections they are entitled to by law, such as minimum 
wage, overtime compensation and family and medical leave. 
NATIONAL LABOR RELATIONS ACT (NLRA)
Guarantees basic rights of private sector employees to organize into trade unions, engage in 
collective bargaining for better terms and conditions at work, and take collective action (strike)    
if necessary.  
OCCUPATIONAL SAFETY AND HEALTH ADMINISTRATION (OSHA)
Assures safe and healthy working conditions for employees by setting and enforcing             
standards and by providing training, outreach, education and assistance.  
OVERTIME
Time an employee works more than the 40-hour legal workweek. The FLSA requires most      
employers to pay overtime to employees at a rate of one and one-half the employee’s regular 
rate of pay.  
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PAID SICK LEAVE
Hours employees can take off work when sick and still be paid. 
PAID TIME OFF (PTO)
Hours employees can take off work for any reason and still be paid. 
PREGNANCY DISCRIMINATION ACT (PDA)
Prohibits sex discrimination based on pregnancy. 
PREVAILING WAGE
Prevailing wage typically refers to the rate of pay contractors and vendors must offer their  
employees when doing business with a government agency. 
PUBLIC HOLIDAY ENTITLEMENT
Employees at certain businesses are entitled to time off on all public holidays. However,     
payment for these holidays is not required at a federal level. The benefits are a matter of 
agreement between an employer and employee or the employee’s representative.  
SOCIAL MEDIA POLICY COMPLIANCE
A corporate code of conduct that sets forth a company’s prescribed practices for employees 
who post company-related content on social media platforms, whether through company or 
private accounts.  
STATUTORY BENEFITS
Benefits a company must provide their employees. These usually include social security      
taxes, unemployment insurance, worker’s compensation, disability insurance, leave benefits 
and family and medical leave. 
STATUTORY OBLIGATIONS
A company’s obligations overall that arise from a law or statute. 
THE UNIFORM SERVICES EMPLOYMENT AND REEMPLOYMENT RIGHTS ACT
States that an employee has the right to be reemployed in his/her civilian job if they leave to 
perform the uniformed service.  
WAGE THEFT
When employees do not receive their legally or contractually promised wages. This includes 
non-payment of overtime, not giving employees their last paycheck after he/she leaves a job, 
not paying for all hours worked, not paying minimum wage and not paying an employee at all.  
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ABOUT US 
GovDocs is one of the leading providers of labor law compliance products and services in North America, serving 263,000 
employment locations in the U.S. and Canada. More than 20% of Fortune 50 companies rely on us to keep their locations 
compliant.
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